
 
 

 
 
       
 

 
 
   
 
 
 
Corporate Fact Sheet 
CORPORATE OVERVIEW 
Founded in 1998, Surestaff has been ranked as one of the largest and fastest-growing staffing 
firms in the nation by Staffing Industry Analysts (SIA) and Crain’s Business. Headquartered just 
outside Chicago in Itasca, IL, the company employs over 30,000 Associates annually servicing 
2,000+ clients with offices throughout Illinois, Indiana, Ohio, Michigan, Texas, Georgia, and 
Wisconsin. 
 

Surestaff is a diversified staffing provider specializing in commercial, light industrial, skilled 
trades, and professional staffing sectors. The company provides workforce solutions such as 
onsite programs (VOP – Vendor on Premise), large volume on-demand, direct hire and 
placement, and MSP (Managed Service Provider) services. Talent solutions are offered through a 
network of 38+ branches and 20+ onsite locations and a state-of-the-art national recruiting and 
support center. 
 

We are proud members of the American Staffing Association (ASA), Staffing Industry Analysts 
(SIA), National Association of Personnel Services (NAPS), and a host of state and regional 
associations and peer groups. As with all Association members, we follow strict ethics 
guidelines, adhere to industry best practices, and put an emphasis on education, employee 
development, and process improvement. 

 
 

CUSTOMERS 
Surestaff serves all sectors of the contingent and recruiting ecosystem. 

Buyers of Contingent Labor: Primary clients are provided solutions in a broad range of 
industries – manufacturing, electronic and mechanical assembly, production and packaging, e-
commerce, call centers, logistics and 3PL, distribution, warehousing, food processing, and 
automotive. 

Delivery Models: Services are delivered through temporary, temporary-to-hire, payrolling, 
direct hire and placement, sourcing, or customized solutions, and are provided through local 
branch offices, directly onsite with client co-located offices, and through our national 
recruiting and support center. For select clients, Surestaff manages a fleet of over 40 vans and 
buses providing free and dependable transportation for our employees.               

 

 

 

 

 

 

 

 

 

 

AT A GLANCE 
Corporate Headquarters 
150 E. Pierce Road, Suite 260 
Itasca, IL  60143 
630-250-1500 

2024 REVENUE 
  $325,000,000+ 

FOUNDED 
1998 

EXECUTIVE MANAGEMENT TEAM 
Timothy B Faber 
Chief Executive Officer 

Mike Reyes 
Chief Operating Officer 

Sandy Lyman-Picciola 
SVP, Workforce Solutions Group 

Dave Mehr 
EVP, Finance 

Monica Guillory 
SVP, HR, People & Culture 

Shannon Horton 
SVP, Corporate Support Services 

WEBSITE 
www.sure-staff.com 
 
Private Equity Partner 
Owner Resource Group 
Over $550,000,000 Assets Under 
Management 

 

Workforce Solutions 
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